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Company Registration

Login to access all RTA Services in one place

Login with your RTA account Emirates ID Register as Q
anewuser

How to register for the B o

A o o online auction

View our smart video

]
"% | racs | Chatwithus Onine + | 8005050% O

=  Gotowww.rta.ae = (lickonthe icon = C(lickonthe icon

under ‘Register as a new user’'. under ‘Register as a company’.

o . ® o
= (Clickon lgn s jcon as
shown above.
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http://www.rta.ae/

Company Registration /ﬁ\

s=s Register as company o OO s Register as company © 0 O

@ Dubai Economic Department O Outside UAE O Free Zone, other emirates

. e 1 Company Information as per license
@ Company Information as per license License Activity’ Q
@ Goods and Passenger Transport (Please attach supporting documents)
O Rental or Driving Institute (Please attach supporting documents ) @ Company Administrator Profile Information
Country of trade licence* v Type of Company* - O Other
Office Telephone: User Name* Password*
[ s
United Arab Emirates v
Title: ~ First Name * Middle Name Last Name *

) 1do 1€1 Mobile Number:
Business License issued® \/ —_ Choose a Nationality ~ United Arab Emirates ~ 50 s Company Admin Mobile N
© Dubal Economic Department O Outside UAE O Free Zone, other emirate
United Arab Emirates v
—

Registered Address

Preferred Communication Medium:
® SM5 O Email

»  Company registration consists »  Afterfilling all the company » Level 2: Enter the company
of 3 levels. information required, attach all administrator’s details including
= Level1: The user must fill out supporting document. the username that will be used
company related information when logging in.
such as company name and - Eupporting docfuments: Copy of I:usiness
. o icense, CO of passport, co or compan . : H .
business license number. bty CoPY O PAsSPOTE, €opY pany Username guidelines:
. . L. = Must be at least 6 characters.
* Note: This step will not be required if your = |t can contain letters [A, B, C], numbers [, 2, 3], and
license activity type is: Dubai Economic Periods [.]
Department - Other. .

Special characters are not allowed [&, *,% S, #,@ |
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Company Registration

2 Register as company

000

[
@ Company Information as per license
@ Company Administrator Profile Information

Authentication Code

18

Enter the security code *

p— \/

= Level 3: Enterthe security "
code shown in the image and
click on the ‘proceed’ button.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Register as company

Thank you for submitting your registration request for access to the e-
Services offered through the Roads and Transport e-Government

portal.

We are pleased to inform you that your request Reference No. UM-17-425201 is currently under processing
and you will shortly receive an e-mail confirming your transaction. We are currently processing your request and shall

update you soon
Thank you again for using RTA's e-service provided for your convenience.

Login

A message is displayed, stating:
Your company registration
request has been sentand s
awaiting approval. Once the
company is approved/rejected an
email will be sent to the entered
administrator’'s email address.

Approvals take between 2-3 business days.

s

; Confirm User Registration

Chuuse password and finish registration. You are almost finished!

Usermname*

First Name Last Name
XRXKHKHKK XUXXXXXKKX XXXKHKHXK
Email ID * Reference Number
HOCOOKRXK KKK XX XX KHRRRRKXK
Password* Re-enter Password*
............ ] [P ©

Finish Registeration

=  We have sent an email to verify
your account. Please check your
email inbox and click on the
activation link to be able to
choose your password as shown in

above screen

= Password must be a minimum of 8 characters
including at least 1 alphabet, 1 number and 1
special character. Example : password@®123



Company Registration — DED Other /ﬁ\

=

mE Register as company O 0 0O

2 Register as company

Company Information as per license

@ Authentication Code
r activation
Fand re-

in your e-mail inboo.
re-mail and re-type the code in the field below.

Authentication Code

@ Company Administrator Profile Information
Confim Registration

; Confirm User Registration

_O Enter the security code *
O Your account has been successfully created.

= You chose your password and = In case your l|ce.nse is issued from «  Enterthe 4-digit code received by
your registration process is now Dubai Economic Department - email and click on the ‘choose
complete. You can login now! Other, .after.complgtm.g 21 6 o password and proceed’ button.
= Tologin click on the the registration, which is entering
icon Logn & the security code, you will receive
an authentication code via email to
verify your account.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved. 5



Company Registration — DED Other

=N

2 Register as company

M Register as company

Choose password and finish registration. You are almost finished! —
........... s e - ORegistrat‘\on successful!
e o XXXX ®
—
.. ] I
=  You're almost finished! Choose your After chgczsn;g your password,
password to complete the your rleg?cls radlon processis
registration. COFTW[? ete and you can Nnow
login! login &
= Tologinclick onthe
= Password must be a minimum of 8 characters icon

including at least 1 alphabet, 1 number and 1 special
character. Example : password@123

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

End of user manual.
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Benefits of creating a business user

1) The company admin must create a business user to be able to

ROWDPS

= lae== eNOC =13« [ ROWPS

2) The company admin user can create as many business users as
needed.

3) The business user can also access all RTA offered services.



Business User Registration

How to register for the
online auction ) oo

View our smart video

Forgot password?
=  Gotowww.rta.ae =  Enteryouradmin user
= Clickon ign & icon asshown username and password and
above. click =

=  Note: Thisis the username
created upon registering your
company

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Login to access all RTA Services in one place

Login with your RTA account Emirates ID Register as
anewuser

>

Hello, User!

Welcome to your RTA dashboard to access all our services in one place. You can
link your accounts below.

Licensing
Servic

AN |

Once the admin user logs in, he
will be redirected to his
dashboard.



Business User Registration /ﬁ\

4 Ossmmoars == ==
== Hello, User! == Create Business User
‘Welcome to your RTA dashboard to access all our services in one place. You can
4 Linkeaservies ik below.
_ S— - User Role

Manage my accoury < - Advertisement Permit Service No Objection Certificate Service

............

= — Preferred Communication Language : Preferred Communication Medium :
@ English Q Arabic @® SMS Q Email

Edit Profile

Unsubscrive Lser

Change Password

My information can be passed to third party organizations:
@ Yes O No

Unsubscribe User

Update Company Profile
Create Business User

Modify User Roles

Registered Address (Arabic)

.............

=  Under manage account, click on * Inthis section, the user will * |ncase, the business user will be
‘Create business user’ option. enter the business user details allowed to access eNOC or
including the username that will Advertisement system, make sure
be used when logging in. to tick the required user role and
then click on the ‘proceed’
= Username guidelines: button.

= Must be at least 6 characters.

= [t can contain letters [A, B, C], numbers (1, 2, 3],
and Periods [.]

= Special characters are not allowed [&, *,% S,
#,0@]

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.



Business User Registration

Create Business User [ ] - . -
- Confirm User Registration
Dashboard =
**  Create Business User
Chuose password and finish registration. You are almost finished!.
+ Linked Services
[ -
Usemame First Name Last Name
6 User created successfully ! KRNXKKXK KHXXKKX HOOOCKHK
Manage my account
+ e
EmailiD* Reference Number
XXXXKXK  XHOOHKKX UM_BUSINESSUSER
| E @ Password* Re-enter Password*
............ © cseeansonns o

SOR8

@
Q

Finish Registration

= The business user has been
created successfully! An email
will be sent to the business user
to allow them to activate their
account and choose their
password.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

We have sent an email to the
business user email address to
verify the account. Please check
your email inbox and click on the
activation link to be able to
choose your password as shown in

above screen.

Password must be a minimum of 8 characters
including at least 1 alphabet, 1 number and 1
special character. Example : password@123

s

2 Dashboard :E LugnmE*

o @ About @ Drfver & Car Owner Public Transport il Business (oo (@) Contact Wl
ﬁ”“'m f fTA p nSwmg Ml s, oupm L A ‘.‘ s, @@@ =7

w may we help you today?

Corfim Registation

; Confirm User Registration

OYouracwum has been successfully created.

=  After choosing your password,
your registration process is
complete and you can now login!

»  Tologin with your business user,
please logout for the admin user

account and click on Lowin ®
ogin -

End of user manual.
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RTA Right of Way Permit System

Overview

RTA requires companies and individuals to seek permits from the Right Of Way department
for activities such as major and minor road diversions, building construction and demolition,
and so on. Based on different permit types, companies and individuals may have to pay fees
to get the final approval letter. The RTA Right of Way Permit System (ROWPS) web
application allows customers to apply for permits, and facilitates internal users to process
those permit applications.

Contractors and consultants who have an account in RTA portal can log in to the RTA
ROWPS web application and request for permits.

Public users are users who can only request for public permits without logging in. Their
involvement in the RTA ROWPS web application is only limited to requesting for ROW
permits.

- ai?

dubsiea  logn &
huome n:lr):ul a!s)gr\;c‘éicnf()wnm 2::::((:”500" . ggls‘w/‘n(iss(_omomm °Onv:n Data asgmau @ @ = s
Q T ookine
Login to ROW Services Permits Enquiry

System

Customer Login Forgot Passwor d

2 Processor Access © How to Register

Contact Email

Your Query

Figure 1
RTA ROWPS Login Page




In the RTA ROWPS web application login page, you can:

* Login to the RTA ROWPS web application as a customer or a processor
*  Reset password

*  Register as an individual user or a company user

* Enquire the Right of Way section about permits and documents

Logging in to the RTA ROWPS web application

Only the users registered with RT'A can login to the RTA ROWPS web application. Different
users have different dashboards customized to accommodate their functions. You can log in
to the RTA ROWPS web application using your RTA user name and password.

To log in to the application:

RTA ROWPS



1. Open the RTA ROWPS web application in a web browser (https://rowpermits.rta.ac). The
RTA ROWPS web application login page appears.

s

dubsi.ee Login a

About @ Driver & Car Owner n Public Transport Business & Corporate ° Contact
ot Open Data -
Aione 557 PLE 4 P services 7 - b St - d A @®@® = e

4

Q Type here what you are looking for

Login to ROW Services Permits Enquiry
System Ne
T mer login. After successful login apply for new application -

Name

Contact Email
L Processor Access © How to Register

Your Query

Figure 2
RTA ROWPS Login Page

2. Click Customer Login.

You will be redirected to the RTA website where you have to log in using your credentials.

3. After logging in to the RTA website, you will be redirected to the ROWPS web
Application home page.




Enquiring RTA

In the Enquiry Section of the RTA ROWPS web application login page, you can send your
query to the Right of Way section through an email.

Nt 15 v /‘ﬁ ]

GOVERNMENT OF DUBAI

dbsien  login &

ﬁ“m” ﬁ:’i:“‘ ) '.‘L: orporate Open Data A Qj‘imu‘ O@@@ = pue

Q,  1ype here what you are looking for

Login to ROW Services Permits Enquiry
System
stomer login. After successful login, user can apply for new application
o Name
Foraot Password
Contact Email
L Processor Access © How to Register
Your Query

Figure 3
Enquiring RTA

RTA ROWPS 4



Overview

Customers can view the permit applications submitted by them. They can apply for new
ROWPS permits, filter and view current permits, and view statuses of all the permits submit-
ted by them. In addition, they can request for renewal or refund or deposit in case of expired
permits.

RTA ROWPS Dashboard

When you as a customer log in to the RTA ROWPS web application, the customer dashboard
appears which contains tools that help you to perform customer functions efficiently. Customer
functions include applying for new permits, tracking permit application statuses, and making
payments

The following figure shows an example of the customer dashboard.

K R
IS it

About @ Driver & Car Owner QPuDI\( Transport Business & Corporate o 5 Contact
A vore 09550 B8 senices 4 P services /i et 5 b 6 A

Q Type here what you are looking for

Dashboard =l

+ Permits | o .
E ROW Services Permits System
Notification (10) u
&

Meetings

Welcome, custcomp1!

Request a Permit Current Applications Permits Status
Create New Permit View Status for all open applications View Status for every permits

Temporary Applicati...

View temporary saved applications

View Applications »

There are several functions on the dashboard that you can perform such as viewing the

RTA ROWPS 6



applications assigned to you, tracking the status of other applications and viewing the details of
permits. These functions are listed in the following table:

» Navigate through the records
» Search for a permit application
» Preview a permit application
» View discussions

» Pay fees

» Track a permit application

» Apply for a permit

RTA ROWPS 6



Navigating through Records

When you view the list of permit applications, the dashboard displays a list of 10 permit
applications at a time. You can navigate through the records using the pagination controls at
the bottom-right of the dashboard.

R
s : P o
GOVERNMENT OF DUBAI

cubai.az Logout ‘

y About @ Driver & Car Owner Public Transport Business & Corporate o N Contact ~
“ Horos RTA 4 B Senvices 4 Services 4 Services 4 Open Data 4 Us q 0 o ® @ -

Q Type here what you are looking for

Dashboard -
=4 Permits d . .
. ROW Services Permits System
Notification (10)

Meetings mrent Applications

Current Applications

Add New Permit

Request Number Permit Type Application Date

Dashboard

T Filter

Preview Action

ROWPS )18-0004 Traffic Counts 13-02-2018

Major Road Diversion

Major Road Diversion 12-02-2018
Msjor Road Diversion 12-02-2018

Major Road Diversion 12-02-2018

OWPS-02022018-0008 Major Road Diversion

ROWPS }22018-0006 Right of Way 09-02-2018

ROWPS-09022018-0005 Right of Way 09-02-2018

000606000000 :
POPOPPLPLOOO

Figure 4
Pagination controls

RTA ROWPS



Using the pagination controls, you can do the following:

To go to the previous page, click
¢ To go to the next page, click
¢ To view the next 5 pages, click = .

e To view the previous 5 pages, click =« .

¢ To go to a specific page, click the page number.

Searching for a permit application

Instead of viewing a list of permit applications and then locating the one required, you can
directly search for a permit application.

1. In the screen where permit applications are listed, click the Filter icon.

on Business & o Comtact
comom gty Qo

Dashboard -]

i [E] E ROW Services Permits System
Notification (10)
7]

Meetings Oashboad > Permit Staa
Permit Status

X Filter

i

0000000000
LOOOOLOLOLOLOLOE

Action

H

Request Number Permit Type Application Date
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2. Specify any of the following to search for permit applications:

*  Permit number

¢ Company name

e Permit type

*  Permit status from the drop-downs.

*  Start and end dates between which the permit was applied for

3. Click the Filter button.
Previewing the permit application

To preview a permit application, in the screen where permit applications are listed, select

Q

Viewing Discussions

In the preview mode, click the Discussions button to view discussions related to the
application.

Dashboard -
sl E E ROW Services Permits System
Notification (10)
Meetings E e e R S A R
TSPS-17012018-0692 E—

Permit Details

Type Sub-Type

Major Road Diversion Renew Major Road Diversion
Application Date Requested Duration
17-01-2018 From 17-01-2018 0 17-01-2018
Nearest Police Station Related ROW Permit

Intemet City Police Station

Description
agg

Applicant Information

Type Trade License:
Company 987654
Expiry Date Company Name (Eng)
17-01-2018
Company Name (Ar) Company Description
REDDY CONSTRUCTIONS-AR REDDY AND REDDY
Address Emirate

Abu Dhabi

RTA ROWPS
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The following screen is an example of discussion that appears when you click the Discussions
icon.

Discussions

ROW dept external comment eng 1{Consultants)

Reply 2

Reply1

To reply to the discussion, click Reply, enter your response and then click the Submit button.
Paying the fees
A voucher is sent to the customers, if any fees is pending from them. Customers can use the

details in the voucher to pay the fees to ROWPS through Revenue Management System.
Once the payment is approved, the status is updated accordingly in ROWPS.

Tracking permit applications

You can track permit applications submitted by you.

To track permit applications:

1. On the right side of customer dashboard, click Permits to expand it.

RTA ROWPS 12
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choe.ec Logout ‘

About @ Driver & Car Owner Public Transgort Business & o " Contact
A ore H RTA , B8 Services 4 P senvices A | Corporate Services. | e 2 s » ® B pue

Q Type here what you are looking for
Dashboard ==
Permits 1 o .
gab L ROW Services Permits System
Notification (10) n
Meetings E

Welcome, custcomp!

Request a Permit Current Applications Permits Status [}

Crezte New Permit v

ew Status for all open applications View St=tus for every permits
ettt P

Temporary Applicati...

View temparary saved applications

2. To view all of the permit applications submitted by you, click Permit Status. A list of
permit applications appear in the dashboard in tabular format.

3. To view only the current permit applications submitted by you, click Current Applications.
A list of permit applications appear in the dashboard in tabular format.

Application Statuses

The list of permit applications in the dashboard appear in a tabular format. The status
column displays the current status of the application submitted by you.
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Applying for permits

To apply for permits:

1. On the right side of customer dashboard, click Permits to expand it.

Nz S P

GOVERNMENT OF DUBAJ

s e Logout ‘

Abaut @ Driver & Car Owner Public Transgort Bu ° e Q Contact \
Homi 0 ata : D) =
Ao P B2 pniclanspor Rt e, @omon BRI H@OE) & o

4

Q Type here what you are looking for

Dashboard !:
Permits 1 . .
i L ROW Services Permits System
Notification (10) u
Meetings E Dachboand

Request a Permit Current Applications Permits Status S

eations View S

Cre w Permi ications View
Temporary Applicati...

View temparary saved applications

View Applications »

2. Click New Permits.
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Q Type here what you are or
Dashboard ::
4 Permits 1 . .
L ROW Services Permits System
Notification (10) n
Meetings =
Permlt Type
Construction Sites Major Road Diversion Buddlng Constructio...
Permit for Major Road D n ding
nght of Way Lines Protection Roads

U he of Way Permit Parmit for Utility Lines Frotection ).r=

Extra Load Banned Times Heavy Construction

Mooiity Permit fo

m

Traffic Counts Diversions

Traffic Courws P

affic Counts Permiz
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3. In the box that represents the permit type you want to apply for, select Request a permit
now.

4. Atany point in the application process, you can temporarily save the application to revisit
it later. To temporarily save an application, click Save at the bottom of the page.

5. In the Permit Details section, enter the required information.

RTA ROWPS 16
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6.
7.

O O O—0O—"0GB—™0

Fields marked with | * ) are mandatory
@ Permit Details

Type™ Sub-Type”

Censtruction Sites tion v

Application Date” Requested Duration”

19-12-2017 From j Ta j

Nearest Police Station” Related ROW Permit

v

Description”
-
-

Click Next.

In the Applicant Information section, Information will be populated using the company trade license.




8. Click Next.

Expiry Date *

Company Mame (Ar)”

Address

Phone

Fax:

Trade License

Company Mame (Eng)

Company Description”

Emirate

Abu Dhab ¥4

Mobile

Email:

9. In the Location Information section, do the following:

a. Enter the required information: Plot in case of buildings and
coordinates if there is no plot. In case of Vehicular permits, enter source
road, destination road and the intermediate roads.

b. In the embedded interactive map, add a work area by clicking 4

.

and then drawing a polygon on the map.

c. To save the work area, click E

To clear the work area, click

RTA ROWPS
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@ Location Information

Plot Number Community Name
ABU HAIL A4
Community Number Street
126
Road Type Position X
Main Road v

Position Y
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@ Location Information

Plot Number

Source Road*

Al Khail Rd. v

Intermediate Road*

Destination Road*

Sheikh Zayed Road From Ic 5 To Jebel Al

v

Hessa Street

Add More
No. Intermediate Road
1 Hessa Street

10. Click Next.

11. In the Contact Information, enter the required information.

Action

o




@ Contact Information

Contact Person Mame(En) * Contact Person Mame(Ar) ”

Email Phone

Mobile * 5SMS Language ”

Contact Type "

SM5 v

12. Click Next.

13. In the Project Information section, enter the required information. Based on the permit
type, you may have to enter certain details, which may not be required for other permit
types. For example:

* You may have to specify whether you have an approved traffic impact study or not. If
yes, you will have to provide the TIS reference number other else you will have to provide
the land use details.

* You may have to provide the NOC application number if available. ROWPS system
will check automatically the validity of the NOC and TIS applications numbers

* You may require reserving parking, then you have to provide the number of slots
and whether it require removing parking devices or parking signs.

* You will have to enter the vehicle dimensions and also the plate information for all
vehicles and trailers.

RTA ROWPS 20
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@ Project Information

Project Number

Client Name

Do you have an approved Traffic Impact Study?

® Yes O No

TIS Reference Number

Val

Do you have a related E-NOC (https://noc.rta.ae) to your proposed work?

@ Yes O No

Enter the e-NOC Number

Does your work require booking/ reservation of parking slots?

® Yes O No

Number of Parking Slots

O Yes ® No

Does it require removing or changing the place of the parking fees payment

devices?

® Yes O No

Parking Device Number

Add

No. Parking Device Number

No record found for parking device

Action

Does it require changing the place of the parking instructions sign boards?

® Yes O No

Number of Parking Sign Boards




@ Project Information

Project Number Project Name

Client Name

For Extra Load Permit (Weight - Size)

Number of Trips Type of Cargo

Length Width Height Weight (In tonnes)

Mate: The dimensions should include the vehicle/truck dimensians

Enter the licence plate information for all the vehicles which require the permit.

License Plate Number Plate Source

Select Plate Source A4
Plate Category Plate Code
Select Plate Category ~ Select Plate Code A4
Vehicle Type
Select ~

Add More

Plate No. Plate Source  Plate Category Plate Code  Vehicle Type  Validity Action

No record found for licence plate

14. Click Next.

15. In the Upload Documents section, upload the required documents by selecting a
document type from the dropdown, and then browsing and locating the document to

upload.




@ Upload Documents

Mandatory Documents

= Company Letter

® Key Plan Drawing

Select Document Type

Company Letter
[

Browse

Document Type

Action

File File Size

sblein teble

* To delete any uploaded document, click. 0
16. Click Submit. A new page with application number is displayed upon successful

submission.

RTA ROWPS
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GOVEENMENT OF DUBAI

B About @ Driver & Car Owner Public Transport Business & O Contact 7 P
A o O 7 B Senvices o QO 3 e senices ) © opentaa . o g @@ O® = v

Q_  Type here what you are looking for

Your application has been successfully submitted!

v

Here is your reference Number : ROWPS-13022018-011

Please note down the unique reference number indicated above for all future reference.

Any Question?

If you have any questions regarding

@ Returmn toROW Services Permits System homepage @ RetumtotheRTAhomepage @ Applyanewpermit request

Temporary Applications

At any point in the permit application process, you can temporarily save the application to
revisit it later.

To view a temporary application:

1. On the right side of the dashboard, click Permits to expand it.




P s T
e -

dubs. e Logout ‘

Qo 2™ D@OE &

Dashboard

+ Permits

Meetings

E
Notification (10) u
&

Request a Permit Current Applications Permits Status [}

Cr w Permit Ve ations
S Aeem v P blatiind »

Temporary Applicati...

View temporary saved applications

View Applications »

2. Click Temporary Applications.

RTA ROWPS
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Notification (7) n
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Temporary Applications

Reguest Number Permit Type Application Dete
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3. ClickQ in the same row as the temporary application that you want to view. The
temporary application details are displayed. You can now proceed to complete the
application process.

Viewing system notifications

Customers can view system notification that is sent to them every time an action is performed
on their permit. The Notification tab on the right side of the dashboard allows you to view
these notifications.




On the right side of dashboard, Click Notification.

To view the notification, click :l

To delete the notification, click.o.

Viewing meetings

A L A2

© 0pen s * t\?‘m“
4 5 g

Logout &

chbe
@@®OE = =

0|00 0L OI0 OI8O E

o

0000000000

Customers can view the details of the meeting scheduled with the ROWPS engineers. They

can view meeting details by date, week, month or by timeline.

The calendar supports the following views:

Day

Work Week
Week
Month

RTA ROWPS
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¢ Timeline

On the right side of dashboard, Click Meetings.

Dashboard ::
i g E ROW Services Permits System
Notification (7)
Meetings £
N - Meetings
e -, n sk [ et [ o [ 7iioe
| Monday, May 28 [ Tuesday, May 29 I
I
. . . . v
By default, the current date is displayed. To view other dates, click and select a date.
. . . €
To navigate ahead and back in any of the selected views, use the and buttons.
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