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  Company Registration 

 

Step 1 Step 2 Step 3 

 Click on the                             icon                                                                                                         
under  ‘Register as a new user’. 

 

 Go to www.rta.ae 
 

 Click on                        icon  as 

shown above.  

 Click on the                             icon                                                                                                         
under  ‘Register as a company’. 
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http://www.rta.ae/


 Company Registration 

 

Step 4 Step 5 Step 6 

 Company registration consists 
of 3 levels.  

 Level 1: The user must fill out 
company related information 
such as company name and 
business license number. 

 After filling all the company 
information required,  attach all 
supporting document. 

 
 Supporting documents: Copy of business 

license, copy of passport, copy of company 
business card 

 Note: This step will not be required if your 
license activity type is: Dubai Economic 
Department – Other. 

 Level 2: Enter the company 
administrator’s details including 
the username that will be used 
when logging in.  
 

  Username guidelines: 
 Must be at least 6 characters. 
 It can contain letters   [A, B, C], numbers [1, 2, 3], and 

Periods [.]  
 Special characters are not allowed  [&, *,% $, #,@ ] 
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  Company Registration 

 

Step 7 Step 8 Step 9 

 Level 3:  Enter the security 
code shown in the image and 
click on the ‘proceed’ button. 

 A message is displayed, stating: 
Your company registration 
request has been sent and is 
awaiting approval. Once the 
company is approved/rejected an 
email will be sent to the entered 
administrator’s email address.  

 
 Approvals take between  2-3 business days. 

 We have sent an email to verify 
your account. Please check your 
email inbox and click on the 
activation link to be able to 
choose your password as shown in 
above screen 

 Password must be a minimum of 8 characters 
including at least 1 alphabet, 1 number and 1 
special character. Example : password@123 
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Step 10 Step 1 Step 2 

  Company Registration – DED Other 

 You chose your password and 
your registration process is now 
complete. You can login now! 

 To login click on the                     
icon 

 In case your license is issued from 
Dubai Economic Department – 
Other, after completing step 6 of 
the registration, which is entering 
the security code, you will receive 
an authentication code via email to 
verify your account.  

 Enter the 4-digit code received by 
email and click on the  ‘choose 
password and proceed’ button. 
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  Company Registration – DED Other 

 

Step 3 Step 4 

 You’re almost finished! Choose your 
password to complete the 
registration. 

 
 Password must be a minimum of 8 characters 

including at least 1 alphabet, 1 number and 1 special 
character. Example : password@123 

 

 After choosing your password, 
your registration process is 
complete and you can now 
login! 

 To login click on the                     
icon.  
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Benefits of creating a business user 
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1) The company admin must create a business user to be able to
access eNOC and ROWPS.

2) The company admin user can create as many business users as
needed.

3) The business user can also access all RTA offered services.

ROWPS eNOC



Business User Registration 

 

Step 1 Step 2 Step 3 

 Enter your admin user 
username and password and 
click  

 
 Note: This is the username 

created upon registering your 
company 

 

 Go to www.rta.ae 
 Click on                     icon  as shown 

above.  

 Once the admin user logs in, he 
will be redirected to his 
dashboard. 
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Business User Registration 

 

Step 4 Step 5 Step 6 

 Under manage account, click on 
‘Create business user’ option. 

 In this section, the user will 
enter the business user details 
including the username that will 
be used when logging in. 

 
  Username guidelines: 
 Must be at least 6 characters. 
 It can contain letters   [A, B, C], numbers [1, 2, 3], 

and Periods [.]  
 Special characters are not allowed  [&, *,% $, 

#,@ ] 

 
 

 In case, the business user will be 
allowed to access eNOC or 
Advertisement system, make sure 
to tick the required user role and 
then click on the ‘proceed’                                  
button.  
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Step 7 Step 8 Step 9 

 The business user has been 
created successfully! An email 
will be sent to the business user 
to allow them to activate their 
account and choose their 
password. 

 After choosing your password, 
your registration process is 
complete and you can now login! 

 To login with your business user, 
please logout for the admin user 
account  and click on  

 
 

 We have sent an email to the 
business user email address to 
verify the account. Please check 
your email inbox and click on the 
activation link to be able to 
choose your password as shown in 
above screen. 

 Password must be a minimum of 8 characters 
including at least 1 alphabet, 1 number and 1 
special character. Example : password@123 

 

 Business User Registration 
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End of user manual. 



 لشركات ا حساب تسجيلطريقة 

 دليل المستخدم

 2017أبريل 
2017© جميع الحقوق محفوظة لهيئة الطرق والمواصلات   

English 



 تسجيل حساب رئيسي

 

3الخطوة   1الخطوة    2الخطوة      

 تحت خيار ‘ تسجيل الدخول’ علىانقر
 ‘جديدمستخدم تسجيل ’

 

 تسجيل ’تحت خيار ‘ سجل’على انقر

 ‘الشركات

 الهيئة ادخل موقعwww.rta.ae 
 على الزرانقر       
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 تسجيل حساب رئيسي

 

  4الخطوة    5الخطوة    6الخطوة  

  معلومات الانتهاء من إدخال بعد
يجب إرفاق جميع الوثائق الشركة 

 :التالية
 المستندات المطلوبة لتسجيل الشركةقائمة  :

نسخة مصورة من  ,للرخصة التجاريةختومة نسخة م
موضحة بطاقة العمل للمدير , جواز مدير الشركة

 الاسم، المسمى الوظيفي وعلامة الشركة 
 

كانت الرخصة هذه الخطوة غير مطلوبة إذا  :ملاحظة
 صادرة من دائرة التنمية الاقتصادية بدبي

 

إدخال معلومات يجب : الجزء الثاني
اسم المستخدم الرئيسي بما فيه اسم 
المستخدم الذي سيتم استخدامه عند 

 .  تسجيل الدخول
 
شروط اسم المستخدم: 
  حروف 6يجب أن لا يقل عن. 
 حروف استخدام يمكنك[A, B, C] ، ونقاط  [3,  2, 1]أرقام

].[ 
 استخدام رموز خاصةيمكنك[ . ,&*,^ , % @,# ,$] 

 أجزاء  3الشركات ينقسم إلى تسجيل. 
يجب على المستخدم : الجزء الأول

اسم : تعبئة البيانات الخاصة بالشركة 
 .الشركة ورقم الرخصة التجارية
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 تسجيل حساب رئيسي

 

9الخطوة    7الخطوة    8الخطوة     

 
 طلب تسجيل شركتك في انتظار

بمجرد الموافقة على . الموافقة
تسجيل الشركة أو رفضها سيتم 

إرسال رسالة إلكترونية إلى عنوان 
 الإلكتروني للحساب الرئيسي البريد 

 
  أيام عمل 3-2تستغرق فترة الموافقة من 

 
 
 

 بريد الكتروني لقد أرسلنا رسالة
 .للمستخدم للتحقق من الحساب

  يرجى مراجعة البريد الإلكتروني والنقر
على رابط التفعيل لتستطيع اختيار 

كلمة المرور الخاصة بك كما هو 
 .موضح في الشاشة أعلاه

 
  حروف، شرط أن  8يجب أن لا تقل كلمة المرور عن

 .تحتوي على حرف ورقم ورمز خاص واحد على الأقل 
مثال :password@123)) 

رمز الحماية يرجى إدخال : الجزء الثالث
 ‘التالي’زر اضغط على ثم 
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 تسجيل حساب رئيسي

 

   10الخطوة     1الخطوة        2الخطوة   

 لقد اخترت كلمة المرور وأكملت عملية
 .الخاصة بكالتسجيل 

يمكنك الآن تسجيل الدخول! 
 زر الدخول انقر على لتسجيل 

 من دائرة كانت رخصتك صادرة في حال
، بعد في دبيالتنمية الاقتصادية 
من التسجيل  6الانتهاء من الخطوة 

وهي إدخال رمز الحماية، سوف تتلقى 
رمز الدخول عبر البريد الإلكتروني 

 .للتحقق من حسابك

 يرجى إدخال الرمز الذي وصلك عن طريق
خانات  4البريد الإلكتروني والمكون من 

التأكد واختيار كلمة ’زر ثم اضغط على 
 ‘المرور
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 تسجيل حساب رئيسي

 

3 الخطوة   4الخطوة     

 خطوات قليلة لإتمام عملية أنت على بعد
 .التسجيل

يرجى اختيار كلمة المرور لإتمام العملية. 

 
 حروف، شرط أن تحتوي  8يجب أن لا تقل كلمة المرور عن

 .على حرف ورقم ورمز خاص واحد على الأقل 
مثال :password@123)) 

 لقد اخترت كلمة المرور وأكملت عملية
 .بك الخاصةالتسجيل 

يمكنك الآن تسجيل الدخول! 
 

 للدخول ‘ تسجيل الدخول’انقر على زر 
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 .انتهى دليل المستخدم



 حساب فرعي تسجيلطريقة 

 دليل المستخدم

 2017أبريل  
2017© جميع الحقوق محفوظة لهيئة الطرق والمواصلات   

English 



 لماذا تحتاج الى إنشاء حساب فرعي

2017© جميع الحقوق محفوظة لهيئة الطرق والمواصلات   

ل للحصو  1) يجب على المستخدم الرئيسي إنشاء حساب فرعي للتمكن من التقديم
. على خدمة شهادات عدم الممانعة في حرم الطريق و خدمة تصاريح حرم الطريق

. الحاجة حسب  2) يستطيع المستخدم الرئيسي إنشاء حسابات فرعية

ة. المتوفر 3) إمكانية الحساب الفرعي في الوصول إلى جميع خدمات الهيئة



 

 عندما يقوم المستخدم الرئيسي
بتسجيل الدخول سيتم إعادة  توجيهه 

 إلى لوحة التحكم

1الخطوة   2الخطوة    3الخطوة      

 الهيئة ادخل موقعwww.rta.ae 
 على الزرانقر       

 

 الفرعي أدخل اسم حساب المستخدم
تسجيل ’وكلمة المرور وانقر على 

   ‘الدخول
 

 
تم إنشاء اسم المستخدم : ملاحظة

 الرئيسي عندما قمت بتسجيل شركتك
 

 تسجيل حساب فرعي
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4الخطوة    5الخطوة        6الخطوة     

  سيقوم المستخدم هذه الخطوةفي ،
بإدخال تفاصيل الحساب الفرعي بما في 

ذلك اسم المستخدم الذي سيتم 
 .عند تسجيل الدخولاستخدامه 

 
شروط اسم المستخدم: 
  حروف 6يجب أن لا يقل عن. 
 يمكنك استخدام حروف[A, B, C] ، ونقاط  [3,  2, 1]أرقام

].[ 
يمكنك استخدام رموز خاصة[ . ,&*,^ , % @,# ,$] 

 
 

 

 إنشاء ’خيار على إدارة الحساب اضغط تحت
 ‘فرعيحساب 

 

 في حالة استخدام الحساب الفرعي للوصول
خدمات شهادة عدم الممانعة أو   إلى

إضافة يرجى التأكد من تصاريح الإعلان  
كما هو ‘ أدوار المستخدم ’الخدمة من

 أعلاه  موضح

 رعيفتسجيل حساب 
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  7الخطوة    8الخطوة     9الخطوة   

  لقد اخترت كلمة المرور وتمت عملية
تستطيع تسجيل الدخول . التسجيل

 !الآن
 

  إلى الحساب الفرعي لتسجيل الدخول
من مستخدم الحساب يرجى الخروج 

على                              الرئيسي والضغط 
 .                         اعلاه

 بنجاحتم إنشاء الحساب الفرعي! 
 سوف يتم إرسال رسالة إلكترونية

الحساب  تفعيل ليتمكن من للمستخدم 
 .المرورواختيار كلمة 

 
 

 بريد الكتروني أرسلنا رسالة  لقد
 .للمستخدم للتحقق من الحساب

  يرجى مراجعة البريد الإلكتروني والنقر على
رابط التفعيل لتستطيع اختيار كلمة 
المرور الخاصة بك كما هو موضح في 

 .الشاشة أعلاه
 
  حروف، شرط أن  8يجب أن لا تقل كلمة المرور عن

 .تحتوي على حرف ورقم ورمز خاص واحد على الأقل 
مثال( :password@123) 

 

 تسجيل حساب فرعي
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 .انتهى دليل المستخدم
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RTA Right of Way Permit System 
 
 

Overview 
 

RTA requires companies and individuals to seek permits from the Right Of Way department 

for activities such as major and minor road diversions, building construction and demolition, 

and so on. Based on different permit types, companies and individuals may have to pay fees 

to get the final approval letter. The RTA Right of Way Permit System (ROWPS) web 

application allows customers to apply for permits, and facilitates internal users to process 

those permit applications.  

Contractors and consultants who have an account in RTA portal can log in to the RTA 

ROWPS web application and request for permits. 

Public users are users who can only request for public permits without logging in. Their 

involvement in the RTA ROWPS web application is only limited to requesting for ROW 

permits. 
 

 
 
 

 
 

Figure 1 

RTA ROWPS Login Page 
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In the RTA ROWPS web application login page, you can: 
 

• Log in to the RTA ROWPS web application as a customer or a processor 

• Reset password 

• Register as an individual user or a company user 

• Enquire the Right of Way section about permits and documents 
 
 

Logging in to the RTA ROWPS web application 
 

 
Only the users registered with RTA can login to the RTA ROWPS web application. Different 

users have different dashboards customized to accommodate their functions. You can log in 

to the RTA ROWPS web application using your RTA user name and password. 
 

To log in to the application: 
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1. Open the RTA ROWPS web application in a web browser (https://rowpermits.rta.ae). The 

RTA ROWPS web application login page appears. 
 
 

 
 

 
Figure 2 

RTA ROWPS Login Page 
 

2. Click Customer Login. 
 

 

You will be redirected to the RTA website where you have to log in using your credentials. 
 

3. After logging in to the RTA website, you will be redirected to the ROWPS web 

Application home page. 
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Enquiring RTA 
 

 
In the Enquiry Section of the RTA ROWPS web application login page, you can send your 

query to the Right of Way section through an email. 
 
 

 
 

Figure 3 

Enquiring RTA 
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Overview 
 

Customers can view the permit applications submitted by them. They can apply for new 

ROWPS permits, filter and view current permits, and view statuses of all the permits submit- 

ted by them. In addition, they can request for renewal or refund or deposit in case of expired 

permits. 
 
 

RTA ROWPS Dashboard 
 

 
When you as a customer log in to the RTA ROWPS web application, the customer dashboard 

appears which contains tools that help you to perform customer functions efficiently. Customer 

functions include applying for new permits, tracking permit application statuses, and making 

payments 

 

The following figure shows an example of the customer dashboard. 
 
 

 
 

 

 

 

 

 

There are several functions on the dashboard that you can perform such as viewing the 
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applications assigned to you, tracking the status of other applications and viewing the details of 

permits. These functions are listed in the following table: 

 

➢ Navigate through the records 

➢ Search for a permit application 

➢ Preview a permit application 

➢ View discussions 

➢ Pay fees 

➢ Track a permit application 

➢ Apply for a permit 
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Navigating through Records 
 

When you view the list of permit applications, the dashboard displays a list of 10 permit 

applications at a time. You can navigate through the records using the pagination controls at 

the bottom-right of the dashboard. 
 
 

 
 

Figure 4 

Pagination controls 
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Using the pagination controls, you can do the following: 
 

 

• To go to the previous page, click            . 

 
• To go to the next page, click . 

 

 
• To view the next 5 pages, click . 

 

 
• To view the previous 5 pages, click . 

• To go to a specific page, click the page number. 
 

 

Searching for a permit application 
 

Instead of viewing a list of permit applications and then locating the one required, you can 

directly search for a permit application. 
 

1. In the screen where permit applications are listed, click the Filter icon. 
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2. Specify any of the following to search for permit applications: 

 

• Permit number 
• Company name 
• Permit type 
• Permit status from the drop-downs. 
• Start and end dates between which the permit was applied for 

 

3. Click the Filter button. 
 

 

Previewing the permit application 
 

To preview a permit application, in the screen where permit applications are listed, select 
 

 
. 

 
 

Viewing Discussions 
 

In the preview mode, click the Discussions button to view discussions related to the 

application. 
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The following screen is an example of discussion that appears when you click the Discussions 

icon. 
 
 
 

 
 

 

To reply to the discussion, click Reply, enter your response and then click the Submit button. 

 
Paying the fees 

 
A voucher is sent to the customers, if any fees is pending from them. Customers can use the 

details in the voucher to pay the fees to ROWPS through Revenue Management System. 

Once the payment is approved, the status is updated accordingly in ROWPS. 
 

 

Tracking permit applications 

You can track permit applications submitted by you. 

To track permit applications: 
 

1. On the right side of customer dashboard, click Permits to expand it. 
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2. To view all of the permit applications submitted by you, click Permit Status. A list of 

permit applications appear in the dashboard in tabular format. 

3. To view only the current permit applications submitted by you, click Current Applications. 

A list of permit applications appear in the dashboard in tabular format. 

 
Application Statuses 

 
The list of permit applications in the dashboard appear in a tabular format. The status 

column displays the current status of the application submitted by you. 
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Applying for permits 
 

To apply for permits: 
 
 
 

1. On the right side of customer dashboard, click Permits to expand it. 
 
 

 
 

 

2. Click New Permits. 
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3. In the box that represents the permit type you want to apply for, select Request a permit 

now. 

4. At any point in the application process, you can temporarily save the application to revisit 

it later. To temporarily save an application, click Save at the bottom of the page. 

5. In the Permit Details section, enter the required information. 
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6. Click Next. 
 

7. In the Applicant Information section, Information will be populated using the company trade license.
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8. Click Next. 
 

9. In the Location Information section, do the following: 
 

 a. Enter the required information: Plot in case of buildings and 

coordinates if there is no plot. In case of Vehicular permits, enter source 

road, destination road and the intermediate roads. 

 

 
b. In the embedded interactive map, add a work area by clicking 

and then drawing a polygon on the map.  

c. To save the work area, click 
 

d. To clear the work area, click 
 



19 

 

 

 
 
 

. 
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10. Click Next. 
 

11. In the Contact Information, enter the required information. 
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12. Click Next. 
 

13. In the Project Information section, enter the required information. Based on the permit 

type, you may have to enter certain details, which may not be required for other permit 

types. For example: 

 
• You may have to specify whether you have an approved traffic impact study or not. If 

yes, you will have to provide the TIS reference number other else you will have to provide 

the land use details.  

• You may have to provide the NOC application number if available. ROWPS system 

will check automatically the validity of the NOC and TIS applications numbers 

• You may require reserving parking, then you have to provide the number of slots 

and whether it require removing parking devices or parking signs. 

• You will have to enter the vehicle dimensions and also the plate information for all 

vehicles and trailers. 
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14. Click Next. 
 

15. In the Upload Documents section, upload the required documents by selecting a 

document type from the dropdown, and then browsing and locating the document to 

upload. 
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• To delete any uploaded document, click. . 

 

16. Click Submit. A new page with application number is displayed upon successful 

submission. 
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Temporary Applications 
 

At any point in the permit application process, you can temporarily save the application to 

revisit it later. 
 

To view a temporary application: 
 

1. On the right side of the dashboard, click Permits to expand it. 
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2. Click Temporary Applications. 
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3. Click  in the same row as the temporary application that you want to view. The 

temporary application details are displayed. You can now proceed to complete the 

application process. 
 

 

Viewing system notifications 
 

Customers can view system notification that is sent to them every time an action is performed 

on their permit. The Notification tab on the right side of the dashboard allows you to view 

these notifications. 
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On the right side of dashboard, Click Notification. 
 
 

 
 
 
 

To view the notification, click . 

To delete the notification, click. . 

Viewing meetings 
 

Customers can view the details of the meeting scheduled with the ROWPS engineers. They 

can view meeting details by date, week, month or by timeline. 
 

The calendar supports the following views: 
 

• Day 

• Work Week 

• Week 

• Month 
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• Timeline 
 

On the right side of dashboard, Click Meetings. 
 
 

 
 
 
 

By default, the current date is displayed. To view other dates, click and select a date. 
 
 
 

To navigate ahead and back in any of the selected views, use the and buttons. 
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